@ BusinessGPT

ChatGPT-like capabilities
across all company data

Your data stays safe from Public Al

https://AGATSoftware.di



https:///
https://agatsoftware.ai/

Problems

Consolidate insights from:

Overwhelming business tools and data sources «  Emails . Dedicated Channels
. : T : - * Chats - CRM

Lack of olglllty to attain o ho[|stlc view and prqwde decision- + Calls . Task management

makers with precise, consolidated and real-time answers to - Meetings .« Wik

Business questions. " Support - Documents

and more..

Sharing sensitive data with Public Al engines

Regulatory and business restrictions prevent uploading
sensitive data into public Al services (e.g., ChatGPT,
Google Bard).

Results

« Losing business
« Missing goals
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Internal Use

Ask questions and
request business info

o : Database
Wiki '

Company systems

External Use

Self-service information
center

Deployment Options

o OnPrem o Saas



BusinessGPT
Supported Data Sources
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Microsoft: Google: Slack: Zoom: Webex: CRM & Tasks
Teams chats, Team Meeting Channels, Meeting Spaces, Direct Planner,
channels, Teams transcripts, Chats. transcripts. messages, Monday,
meeting Drive, Gmaiil. Meeting Asana
transcripts, One transcripts.

Drive, SharePoint,
Email (Exchange
[Outlook), Planner.

Coming soon:
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Competitive advantages

Secure on-prem/ private Cloud Solution

No need to expose your company data to public Al services, thanks to secure on-
prem/private cloud deployment of the full Al solution .

Sync and Control Data

Permissions Interact with all your company data
Answers provided to users are strictly Allows users to ask questions and
based on their existing synchronized generate new content - \\
gk \
access permissions In based on all your data sources.\\'{

the source systems (CRM, Document
Management, etc.)



Key benefits
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Empower Data-driven Decisions:

Obtain comprehensive insights
from multiple communication

channels.

Instant Information Retrieval

Access instant answers to your
business questions, reducing the

time spent searching for informcution/

N
247 Availability
Al chatbots can provide instant
assistance round-the-clock,
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Enhanced Customer Experience
User-friendly interface, makes it
convenient for customers to
interact and seek assistance

Reduced Response Time

Chatbots offer rapid responses,
MmMinimizing customer wait times
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Engagement and Marketing
Chatbots can initiate conversations,
gather feedback, and even provide
product recommendations
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Use cases

Customer Support: Sales: W (Mqueting Manager:
gle

Get prompt answers to Stay updated with POC a Create marketing
support tickets, identify opportunities, request materials based on
subject matter experts, recommendations, and existing content and
and understand engage potential clients documents.
customer issues better. with automated human-
like interactions.

4 Y
Customer Experience: Product Manager: All Employees:
Gain insights from Obtain insights into Improve productivity
customer feedback and customer needs and with quick and precise
communication preferences. responses and access
sentiment analysis. vital company

information for better
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Roadmap
Al Assistant

C Capabilities > < Target roles >

v’ Up-to-date status of customers and . C-level Managers
projects.

« Customer Success
v’ Escalate urgent business Issue * Account manager
« Support Manager

« Project managers




Al Agents Capabilities
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Generate reports

@ Ability to plan the steps to reach the goals
® Identify Subject Matter Experts in the company for specific insights.
Analyze and understand communication sentiments
m Interact and collect updates from humans using IM messages
¥ Update systems (CRM)
Write and send emails
Create Tasks (monduy, Asanaq, Plomner)




Start your
Al business Journey

A/

Contact Details:
www.agatsoftware.qi



http://www.agatsoftware.ai/
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